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	OVERALL QUESTIONS TO ANSWER IN FOCUS GROUP DISCUSSION:

Reminder to moderator:

The purpose of this focus group is to determine the following:

· What are the factors that impact a person’s likelihood to initiate and complete treatment for LTBI 

· How can the barriers and obstacles be overcome to increase the likelihood that patients will initiate and complete treatment for LTBI?




Introduction.  

Good afternoon.  My name is ___  Alyssa Robillard________.    The Mississippi Health Department has asked me to guide this discussion tonight.  First, I want to thank you all for taking the time to be with us today.  

As you may know, we are here today to conduct a focus group to try to determine what some of the factors are that impact a person’s likelihood to initiate and complete treatment for latent TB infection. We are also interested in learning how the identified barriers can be overcome. We are interested in learning about the perspective of both the providers and patients.  We would like to hear about your experiences and your perceptions of patients. At the end of this study we would like to try to create some recommendations on how to increase the likelihood that patients will initiate and complete treatment for LTBI.  

Before we begin, I’d like to explain what a focus group is and then give you some information about this specific focus group.  A focus group is like a discussion group.  It’s a way of listening to people and learning from them.  In a focus group, people are asked to talk with others about their thoughts and ideas about a subject.

We are interested in hearing what you think and feel about each topic.  There are no right or wrong answers.  We expect that each of you will have different points of view.

Our discussion today will be about two hours.  We’ll take a  ten-minute break about halfway through.  I’d like the discussion to be informal, so there’s no need to wait for me to call on you to respond.  In fact, I encourage you to respond directly to the comments other people make.  If you don’t understand a question, please let me know. I am here to ask questions, listen, and make sure everyone has a chance to share. 

We are interested in hearing from each of you, so if I see that we are stuck on a topic, I may interrupt you and if you aren’t saying much, I may call on you directly.  If I do this, please don’t feel bad about it, it’s just my way of making sure we get through all of the questions and everyone has a chance to talk. 

What you say in this group will not have an impact on your job or your job appraisal. Our report will summarize everything that people tell us and no names will be used in the report. Your comments are confidential.  We are also requesting that you make sure personal comments don’t leave the room.  I hope you’ll feel free to speak openly and honestly.  

We will be tape recording the discussion tonight, because we don’t want to miss any of your comments.  No one outside of this room will have access to these tapes and they will be erased after our report is written. 

Helping me are my assistants  ____Nick, __ and ___Wanda_____.    They will be taking notes and be here to assist me if I need any help. 

We have a break midway in the next 2 hours, but if you need to use the restroom, please feel free to excuse yourself.  The bathrooms are located_____________________________________________. Please feel free to use them if you need to. 

May we turn on the tape recorder?

Let’s begin.  Let’s find out some more about each other by going around the room one at a time.  Tell us your first name and the job you have, and how long you have been working in your job.  I’ll start.

Note to Moderator: Do not correct misinformation about TB or answer TB questions during the focus group. Tell participants that they will have the opportunity to have all of their questions answered after the break. 

PART TWO:  Discussion Questions
 

 I.  Identifying Individual’s Eligible for treatment of Latent TB Infection (Contact Investigations) 

Q1.  Tell me about how you typically identify individuals (candidates) who may be infected with TB and be eligible for treatment of LTBI?


(PROBE: Contact Investigations?


(PROBE:  Targeted testing


(PROBE: Screenings?

Q2.  How are patients with or suspected to have TB disease and followed-up to identify contacts?  

(PROBE: Do you conduct the contact interviews?

(PROBE: Is this something you do with relative ease or something you find challenging?

(PROBE: Do you feel you need additional education and training in this area?

Q3.  How do you explain to the patients you interview what is going to happen after they give their names of their contacts?

Q4. In your opinion what is the best way to get names of contacts from patients during an interview?

Q5.  What makes it difficult to elicit names?

(PROBE:  Why do you think people resist giving names of their contacts?

(PROBE:  How does each of you deal with people who resist giving you the names of their contacts?


(PROBE:  What do you believe are important points to keep in mind (skills to use) when interviewing a patient?


(PROBE:   What would make it easier for you to convince people to give the names of their contacts?

(PROBE: Do you think people are distrustful of the health department?

II.  Follow-up on Identified Contacts

Q6.  In your opinion what makes it easy to follow-up on identified contacts?


(PROBE: Have patients bring them into the health department?


(PROBE: Meet them at a convenient location?

Q7. What makes it difficult to follow-up on identified contacts?


(PROBE: Patients reluctant to come in to the health department? 

Q8. How do you typically approach an individual who has been identified in a contact investigation?


(PROBE: What do you explain to them?


(PROBE: Do you provide transportation to the health department? Do you give the skin test in the “field.”?

Q9.  What is the most difficult part of evaluating individuals who you think may be infected with TB?

(PROBE: Are the individuals difficult to locate?

(PROBE: Is it difficult to explain that they may be infected, but not be sick?

(PROBE: Are they reluctant to come to the health department/

Q10.   How do individuals generally react when you tell them that they may have been exposed to TB?


(PROBE:  What are their greatest concerns/fears?


(PROBE:  What are the most difficult parts of telling a person that they may have been exposed to TB?

(PROBE:  What are the most difficult things for individuals to understand?

(PROBE:  Is it difficult to convince people of the importance of taking the TB skin test?  

Q10a.    I want to ask you some questions based on your experience with patient populations.  Is there any fear associated with getting a TB skin test? Fear of needles?

Q11.  How do your patients think TB is spread?

Q12.  What do your patients think about the seriousness of TB?

Q13. What do your patients think about whether or not TB can be cured?

Q14.  What your patients think about the difference between TB infection and TB disease?  How do you explain it to them?

Q15.  How worried are your patients about getting TB disease?

Q16. Do you think your patients think there is anything they can do to prevent themselves from getting TB?

(PROBE:  Do your infected patients think taking TB medications will prevent them from getting TB? 

Q17.  Do your patients believe that some people are more likely to get TB than others?


(PROBE:  Who?  Why?

III. Identified Contacts who are Eligible for TB Treatment

Q18.   What typically happens when you have someone with a positive skin test reaction who is eligible for treatment of LTBI?


(PROBE:  What do you explain to them?

(PROBE:  What are their greatest concerns/fears?


(PROBE:  What are the most difficult things to explain?

(PROBE:  What are the most difficult things for individuals to understand?

(PROBE   What questions do they have?


(PROBE   How do they typically feel about it? 


(PROBE   Whom do they tell?


(PROBE   Is there anyone they don’t want to tell about your diagnosis? Why?

(PROBE   How do you think their close friends, family, and coworkers react them when they found out a person close to them has TB infection?

Q19.  When evaluating a patient for TB.  Is there anything about the interaction with the health department that patients generally do not understand or do not like?

(PROBE:  Is there anything about the Skin test they do not like or do not understand?

(PROBE:  Is there anything about the Chest x-ray they do not like or do not understand?

(PROBE:  Is there anything else about the examination they do not like or do not understand?

(PROBE:  Do they understand whether or not their family and friends are at risk for TB?

(PROBE:  Do they understand the difference between TB infection and disease?

IV.  Treatment for individuals with Latent TB infection

Q20.  What explanations do you give as to the reasons why it important to take TB medicines for latent TB infection?

(PROBE:  What questions do they have about taking medicine?

(PROBE:  Do you think that patients have a good understanding of why they need to be on treatment for latent TB infection?

Q21.  What instructions do you give to patients who will be taking medicines for the treatment of latent TB infection?

(PROBE:  What questions do they have about taking medicine?

Q22.  What are some reasons people would not take their TB medicines? 

(PROBE:  Are there any issues related to cultural differences and attitudes?

(PROBE:  Are there language barriers?

(PROBE:  Is there mistrust of the health department?

Q23.  What are your thoughts about how patients feel about having someone watch them take their medicine

(PROBE:  In the clinic (health department)?  In their home?  In another location?  Where?

Q24.  What do you think patients feel if they have to take medicine when they do not feel sick?

Q25.  What do you think patients feel about the length of TB treatment?

Q26.  Do think that any of your patients go to someone besides a medical doctor to for treatment? advice?  (healer, minister, family, friend)

(PROBE:  Did you think any of your patients take medicine or use other treatment for TB? (medicinal herbs and plants, healer)

Q27.  Do you think that patients believe that taking TB medicines would prevent them from doing things in their life?

(PROBE:  Hanging out with friends? Working? 

(PROBE:   Drinking Alcohol.  What do you tell will happen if they take their TB medicines and drink alcohol?

Q28.  What do you think are common problems for patients who take medicines to treat Latent TB infection? 


(PROBE:  Do they have be reactions to the medicines? What?


(PROBE:  Does taking medicines disrupt their lives? How? 


(PROBE:  Where do you think patients go for help with those problems?


(PROBE:  Why might some patients not seek out help if they are having problems taking their medicines?

Q29.  How does each of you deal with people who resist starting on treatment for LTBI?

(PROBE:  Why do you think people don’t want to start on treatment for LTBI? (PROBE:  What do you believe are important points to keep in mind (skills to use) when interacting with these types of patients?

(PROBE:   What would make it easier for you to convince people start on treatment for LTBI?

(PROBE:   What do you think is the best way to get people to take their medicines for the treatment of latent TB infection?

Q30.  How does each of you deal with people who stop treatment for LTBI? 

(PROBE:  Why do you think people stop taking their treatment for LTBI? (PROBE:  What do you believe are important points to keep in mind (skills to use) when interacting with these types of patients?

(PROBE:   What would make it easier for you to help people who have stopped taking their treatment for LTBI?

(PROBE:   What do you think is the best way to get people to complete their medicines for the treatment of latent TB infection?

Q31.  What advice would you give new staff members who will be working with populations who are difficult to convince to initiate and complete treatment for LTBI?

Q32.   Are there any skills (learned or inherent) or personal qualities that you believe contribute to greater cooperation among patients?

Q33.  What do you think should be done if patients refuse to take their medicines for the treatment of latent TB infection?

Q34.  What do you think the health department could do to make it easier for patients to take their medicine?

(PROBE:  Provide more support from the health care worker?

(PROBE:  Provide a different health worker? If so, what characteristics should health care workers have?

(PROBE:  Provide incentives such as food, food coupons? Transportation? Other?

(PROBE:  Are you aware of the incentives and enablers available to you to help patients take their medicines?

Q35  Can you think of anything else that can be done to help patients take their TB medicines? 

Q36.  How do you feel about the way patients are treated by the health department?

(PROBE  How does the staff at the health department treat the patients?

(PROBE   Does the staff at the health department try to help patients out with other concerns (financial issues, other medical care issues, substance abuse)? If not, is this something you would like to be able to do? 

(PROBE   Do you think the patients appreciate what you do for them?

PART THREE:    Question and Answer Preferred Format of educational materials

As you know, we are having a discussion to try to improve the tuberculosis (TB) program and to learn of new ways to help people understand the importance of taking their TB medicines.  For our final discussion of the evening, we would like to talk about ways in which you prefer to receive education and training

Q37.  Have you received any formal training on conducting contact investigation interviews and how to follow-up with individuals who may be infected with TB?


(PROBE:  If so, what was covered during this training?

Q38. What training methods work best in your opinion? 

(PROBE:  Classroom lecture, shadowing (observation), self-study modules, video, etc.

Q39.  What training methods do not work best?


(PROBE:  Classroom lecture, shadowing (observation), self-study modules, video, etc.  

Q40.  In what areas do you think you could use more training or practice?


(PROBE:  Enhancing communication skills?

(PROBE:  Dealing with difficult populations?

(PROBE:  Cultural sensitivity?


(PROBE:  Providing social support and referrals?

Q41.  In general, how do provide information on TB to your patients? 

(PROBE:  Oral presentation? Question and answers? Written materials (what??), video tape, other?

Q42.  Are there any health education tools that you need to make your job easier to help patients take their medicine?


(PROBE:  For yourself


(PROBE:  For patients?

PART FIVE:  Conclusion
Summary

Q43.  Is there anything we should have talked about but didn’t?  Is there anything else we need to know?
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